Federal Communications Commission

Text-to-911 Deployments as of January 15, 2014

State County Jurisdiction PSAPs Accepting Texts Serv.mg Text-to-911 Platform Deployment Date
Carriers Deployed
California Los Angeles Los Angeles County CSU Long Beach Police Department Verizon |TCS - Web Browser/GEM911 11/20/2013
. . Pitkin County Emergency Dispatch (Pitkin County Verizon |TCS - Web Browser/GEM911
L City of Aspen and Pitkin ) .
Colorado Pitkin County and Roaring Fork Valley portion of Eagle County) 10/28/2013
lowa All All All i-Wireless |Intrado - TXT-2-911 8/1/2009
Maine All All Gray & Orono DPS (for entire state) Verizon |TCS-SMSto TTY 6/1/2013
Maryland Erederick Frederick County (I::;enciz:ick County Emergency Communications Verizon |TCS - Web Browser/GEM911 3/21/2013
Montana Missoula Missoula County Missoula County 911 Center Verizon |TCS - Web Browser/GEM911 10/31/2013
Chemung Chemung County Chemung County Communication Center Verizon |TCS - Web Browser/GEM911 8/1/2013
Monroe Rochester Monroe County 911 Center Verizon |TCS - Web Browser/GEM911 5/24/2013
Montgomery Montgomery County Montgomery County Sheriff's Office Verizon |TCS - Web Browser/GEM911 7/15/2013
New York Montgomery Montgomery County Montgomery County Sheriff's Office T-Mobile |Not Reported 11/20/2013
Oneida Oriskany Oneida County Sheriff's Office Verizon |TCS - Web Browser/GEM911 6/6/2013
Onondaga Onondaga County Onondaga Police Department Verizon |TCS - Web Browser/GEM911 9/27/2013
Steuben Bath Steuben County E911 Verizon |TCS-SMSto TTY 3/12/2013
North Carolina Durham City of Durham Durham Emergency Communications Center Verizon |Intrado TXT2911 8/1/2011
. Geauga Geauga County GeaL.Jga County Department of Emergency Verizon |TCS - Web Browser/GEM911 8/20/2013
Ohio Services
Hamilton Hamilton County Hamilton County Communications Center Verizon |Intrado TXT2911 11/21/2013
Dauphin Dauphin County Dauphin County EMA Verizon |TTY 7/15/2013
Pennsylvania Lancaster Lancaster County Lancaster County-wide Communications Verizon |TCS - Web Browser/GEM911 7/10/2013
Luzerne Luzerne County Luzerne County Verizon |[TTY 8/14/2013
Fountain Inn Police Verizon |TCS - Web Browser/GEM911
Greenville County Sheriff's Office
Greenville Police Department
South Carolina Greenville Greenville County Greer Police 10/28/2013

Simpsonville Police Department
Maudlin Police Department
Trevelers Rest Police
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Allen Police Department Verizon |TCS - Web Browser/GEM911
Collin County Sheriff's Department
. . Frisco Police Department
County-wide except city of McKinney Police Department
Collin Plano, city of Garland, city of i . P 7/18/2013
. . . |Murphy Police Department
Richardson, and city of Wylie .
Prosper Police Department
Sachse Police Department Emergency
Communications Center
Texas Erath Erath County Erath County Sheriff's Office Verizon |TCS - Web Browser/GEM911 9/24/2013
Hood Hood County Hood County Sheriff's Department Verizon |TCS - Web Browser/GEM911 9/24/2013
McLennan McLennan County Woodway Public Safety Department Verizon |TTY 7/22/2013
Parker County Sheriff's Department Verizon |TCS - Web Browser/GEM911
Parker Parker County y . P / 9/24/2013
Weatherford Police Department
Somervell Somervell County Somervell County Sheriffs Department Verizon |TCS - Web Browser/GEM911 9/24/2013
Decatur Police Department Verizon |TCS - Web Browser/GEM911
Wise Decatur ) p / 1/17/2013
Wise County Sheriffs Department
Wise Bridgeport Bridgeport Police Department Verizon |TCS - Web Browser/GEM911 1/17/2013
All All Vermont State Police - Williston (for entire state) Verizon |Intrado - TXT-2-911 4/16/2012
Vermont Vermont State Police - Williston (for entire state) AT&T |Not reported 6 month trial
All All August 2013 - February 2014
James City James City County James City County Verizon |TCS - Web Browser/GEM911 9/19/2013
Virginia Southampton Southampton County Southampton County Sheriff's Office Verizon |TCS - Web Browser/GEM911 10/1/2013
York Yorktown York-Poquoson-Williamsburg 911 Center Verizon |TCS - Web Browser/GEM911 12/10/2012




